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NOTICE INVITING TENDER
For upkeep and improvement of internal environment of the premises, and other office
multipurpose work of
KALPANA CHAWLA MEMORIAL PLANETARIUM (K.C.M.P)
(Haryana State Council Science & Technology, Panchkula)
Pehowa Road, Kurukshetra-136119.

~

General Instructions

1. Sealed tenders are invited from the reputed and experienced agencies for providing

services of ‘Upkeeping and improvement of internal environment of the premises, and
other office multipurpose works’ of Kalpana Chawla Memorial Planetarium,
Kurukshetra (KCMP) functioning under the administrative control of Haryana State
Council for Science & Technology, on contract basis on payment of lump sum composite
monthly charges, exclusive of service tax which will be paid as per the rates prescribed
by the Government from time to time. The agency should also, along with their tender,
furnish, in a separate sealed envelope, complete break up of their rates showing how
they will comply with the minimum wages and other statutory regulations like ESI,
EPF, Bonus, etc. and the lump sum agency charges comprising their own
administrative expenses and profit. In absence of this break up, their tender will be
liable to be rejected. The rates and figures for each component of statutory liabilities
should be supported with copies of the relevant Acts, Rules or orders issued by the
Government.

. The cost of the tender document is Rs. 500/- (non-refundable) and it can be obtained

either by depositing the same in cash / Demand Draft in favour of Secretary/EC, Haryana
State Council for Science and Technology, Panchkula. Otherwise, the same can be
downloaded from the website: http://www.dstharyana.org/html/whatsnew.htm. The
agencies using the downloaded tender document should enclose a Demand Draft of Rs.
500/- (Rs. Five hundred only) in favour of Secretary/EC, Haryana State Council for
Science and Technology payable at Panchkula along with the bid as tender document fee.

. Tenders should be submitted in double sealed cover with the name of the work written (in

bold letters) on the top of envelope will be received up to 1:00 pm on 22.07.2011 at
Haryana State Council for Science & Technology (HSCS&T) along with earnest money
of Rs. 25,000/- (Rupees Twenty Five Thousand only) in the form of demand draft drawn
in favour of “The Secretary/EC, Haryana State Council for Science & Technology”
and payable at Panchkula. The financial quotes should be given in a separate sealed
envelope named as “Financial Bid” and should be put in the main envelope with other
relevant details / papers. The tenders except the ‘Financial Bid’ will be opened on the
same day at 3:00 p.m. The offers of agencies, which do not submit the financial bids in a
separate sealed envelope will be rejected straightway. The financial bids will be opened
only for firms fulfilling the ‘Pre-bid conditions’ as per the clause 5 given below. The
date and time for opening of financials bids will be informed later on.

. The term ““council” wherever mentioned in the N.I.T shall mean the authorities of

Haryana State Council for Science & Technology. Panchkula, parent organization of
Kalpana Chawla Memorial Planetarium, Kurukshetra. The term “planetarium” wherever
mentioned in this N.1.T shall mean Kalpana Chawla Memorial Planetarium, Kurukshetra.



2

The term “agency” wherever mentioned in this N.I.T shall mean the agency selected for
award of the contract.

Pre-Bid Conditions:

a) The agency should have successfully completed minimum three work orders of
minimum one year duration for similar works.

b) The agency should hold valid license under the provision of Contract Labour
(Regulation & Abolition) Act, 1970.

c) The agency should not have been blacklisted by any Central / State Government
Department / Organization.

d) The agency should have minimum turnover of Rs. 25.00 lacs for the last financial
year.

e) The agency should have valid and up-to-date registration, wherever applicable for the
following:-

1) EPF / PF No. with Date

i) ESIC No. with Date

iii) Service Tax Registration No with Date:

iv) Relevant Registration with concerned Labour Department as per relevant
Law/Act etc.

V) Shops & Establishment Act.

Vi) Companies Act 1956

vii)  Any other not covered above.

f) While applying, the agency should provide complete break up of rates showing how
the agency will comply with the minimum wages and other statutory regulations like
ESI, EPF, Bonus, etc. and the lump sum agency charges comprising their own
administrative expenses and profit. The bids without break up will be rejected
straightway.

g) While applying, the agency should provide rates and figures for each component of
statutory liabilities of the agency against serial no: 5 above or any other relevant
statutory liability applicable should be supported with copies of the relevant Acts,
Rules or orders issued by the Government.

h) The agency (ies) quoting zero or zero percent as agency charges (including its
administrative expenses and profit etc.) will not be considered.

No agency(ies) shall be allowed to take part in the tendering process who are/were
blacklisted by any Central/State government department/organization due to any reason.
In case if anything in this regard comes to the knowledge of the council authorities at
later stages, the contract of the agencies shall be cancelled without considering the
legitimacy of the decision of the organization blacklisting the agency. The security
amount and pending dues of the agency shall be forfeited.

Mode of submitting sealed tenders by the agency shall be only through Registered Post or
in-person by due date. The council shall not be responsible in case of any delay, loss,
mishandling, damage etc. caused due to any reason in submission of tender offers by the
agency.

. The council does not bind itself to accept the lowest offer and reserves the right to
reject/accept fully or partially any offer received, without assigning any reasons.
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Tenders which do not fulfill all or any of these conditions or are incomplete in any
respect, are liable to summary rejection without assigning any reasons.

Only one offer shall be accepted from a proprietor/partner/employee etc. (i.e.: under one
denomination of agency) irrespective of his/her offers under different agency
denominations. In case it is found that the same person has applied for tender under
different agency denominations, all such pre-qualification forms and tender offers from
such person shall be rejected.

Tenders imposing additional conditions are liable to be rejected.

Canvassing in connection with tenders is strictly prohibited and the tenders submitted by
the agencies who resort to canvassing will be liable to rejection on this ground alone.

Before quoting the service charges the Agency must assess the quantum of work involved
after going through the specification of work at Annexures-1,2 and physical inspection
of the work premises.

Along with the tender, the Agency must submit a detailed “work-plan’ showing the no.
of persons to be deployed and how they propose to render services under_this
contract. The “work-plan” indicating the services to be rendered under this contract has
to be appended as annexure to the tender. It is to be noted that feasibility/acceptability of
the rates quoted by the agencies shall be assessed on the basis of their respective work
plans. In absence of this, tender is liable to be rejected.

The agency should also show how they will comply with the statutory requirements like
payment of minimum wages, ESI, EPF, bonus etc. and other statutory obligations except
Service Tax out of the lump sum amount quoted by them for providing the required
services throughout the period of contract. In absence of these tender is liable to be
rejected.

Agency charges towards the services as per work specified in Annexure-1& 2 on monthly
basis should be quoted separately and as a token of acceptance of all the terms and
conditions mentioned in this NIT the agency shall submit this tender after signing all the
pages and quoting the rate on the format given at the end of this tender paper.

While submitting tender the agency shall quote its charges referred to as “agency
charges” in this document comprising of its own administrative expenses and profit etc.
separately for deploying the staff at KCMP. Further, the agency must note that there
will be no revision in the agency charges on any grounds whatsoever during the
entire period of contract. However, in case of revision of minimum wages or any other
statutory charges made by the Government, the service charges shall be revised to the
extent of the liabilities arising on that ground only.

Agency’s Representations and Warranties :

The agency hereby represents, warrants and confirms that the agency:

a. Has full capacity, power and authority to enter into the agreement and during the
continuance of the agreement, shall continue to have full capacity, power and



4

authority to carry out and perform all its duties and obligations as contemplated
herein, has taken and shall continue to take all necessary and further actions
(including but without limiting to obtaining the necessary approval/consents in all
applicable jurisdiction) to authorize the execution, delivery and performance in
this tender.

b. Has necessary skills, knowledge, expertise, adequate capital and competent
personnel, system and procedures, infrastructure and capability to perform its
obligations in accordance with the terms of this tender and to the satisfaction of
the council.

c. Shall on the execution of the agreement and providing services to the council, not
violate, breach and contravene any conditions of any agreement entered with any
third party/ies.

d. Has complied with and obtained necessary permissions/licenses, authorizations
under the central, state and local authorities and obtained all required
permissions/licenses for carrying out its obligations under this tender.

Credentials

19.

20.

21.

The agency shall declare in writing that none of their partners, Proprietors or Directors is
in any way related to any officer of Haryana State Council Science & Technology
(Department of Science & Technology, Haryana) including the units under its control.

The agency must have a local office with a regular telephone both in the office as well as
in the residence (s), of Partners/Directors/Proprietors. The agency shall also mention their
F.A. X number in the tender document and keep the council indemnified in case of change
of their address, telephone numbers, FAX number etc.

All credentials of the agency including financial standing, registration with Govt. having
support or connection with Govt. Depts. /Organizations, Semi-Govt., Non-Govt.
autonomous body, public body, local body, Civil body and public
institution/organizations etc. together with records of past performance with such
institutions, departments, organization etc. are to be produced for verification whenever
demanded by the “council / planetarium”.

Responsibilities of the Agency

22,

23.

24,

The agency shall deploy persons having good physique and mentally sound with high
integrity & good conduct (preferably having relevant working experience).

The supervisor of the agency must be experienced enough to handle multiple jobs like
supervision of gardening and cleaning works, attending to guests and VIP’s visiting the
planetarium from time to time, handling ticketing work (if required) etc.

At the time of completion or cancellation of the contract, the agency shall handover to the
planetarium / council any records, keys, equipments etc. entrusted to the agency’s staff
deployed at the planetarium during the tenure of the contract.
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The agency shall ensure that all wages and allied benefits like EPF, Bonus, ESI etc. are
paid to their employees. The agency shall remain liable to the authorities concerned for
compliance of the respective existing rules, statues and regulations of the Govt. for this
purpose and shall remain liable for any contravention thereof. The agency shall have to
abide by the minimum wage legislations and must pay minimum wage as per law to their
staff deployed for the purpose of this contract.

The agency shall submit the proof of having deposited the amount of contributions
claimed by them on account of ESI, EPF etc. towards the persons deployed at the
Planetarium in their respective names each month while submitting their bills for the
subsequent month as per the format enclosed at Annexure-3. In case the agency fails
to do so, their bills of respective months will be withheld till submission of required
documents.

The agency shall make the payment of wages, etc. to the persons deployed by them in the
presence of the authorized representative of the “Planetarium / Council” and shall furnish
copies of wages register/muster roll, etc. to the concerned officer of the “Planetarium /
Council” as a proof of having paid all the dues to the persons deployed by them for the
work under the contract.

In case of delay beyond the stipulated time on behalf of agency in disbursement of the
salary to its staff, the agency shall be penalized with a flat deduction of Rs.50/- per
employee (who has not received his salary timely) of the agency per day (where day
means period of normal working hours of the planetarium i.e.: 10:00 am to 05:00 pm)
from monthly agency’s charges i.e.: agency’s profit and administrative charges.

The agency shall be responsible for placing various equipments utilized by its deployed
staff at secure / specified locations at the closing of planetarium.

No representative of the agency shall enter the planetarium premises during closing hours
of the planetarium office except staff on duty without prior approval from the authority.

The agency shall not indulge in giving presents/gifts to any staff member of the
planetarium / council. In case any such incident comes to the knowledge, strict action
shall be taken against the agency.

The Agency shall be responsible for observance and compliance of different industrial
laws as in force and shall ensure that no demonstration/agitation of any kind takes place
inside or near the premises of the Planetarium by persons engaged by the Agency.

In case of any kind of hindrance in the planetarium working or any kind of loss/damage
to the planetarium property or its staff due to any kind of dispute between the agency and
its staff deployed at the planetarium premises and the agency’s failure to resolve such
dispute immediately or agency’s failure to provide uninterrupted services, such an act
shall attract penalty of amount as decided by the Council or cancellation of contract of
the agency without any prior notice to the agency or both. In such a case the agency shall
remain liable to fulfill the amount of loss happened to the planetarium or planetarium’s
staff. The amount of loss shall be recovered from the agency’s charges i.e.: agency’s
profit and administrative charges.
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The agency shall also deploy reliever/relievers as required in such a way that agency’s
staff (including the reliever) shall get weekly rest.

The Agency shall obtain necessary License as required under the Contract Labour
(Regulation & Abolition) Act, 1970 or any other act as may be applicable.

In case of any theft, loss of assets and/or disturbance affecting security etc. to the
planetarium the entire responsibility for recovery and legal actions in consultation with
the authorities of the Council, up to the final recovery stage etc. will lie with the Agency.
The agency shall make good the loss within 30 days of occurrence of loss failing which
the money shall be recovered from the agency’s bills or/and security amount. Further the
actual / real loss occurred to the planetarium due to negligence of agency would be fully
recovered and no depreciation would be considered.

A security deposit of Rs.2.00 lacs (Rupees Two Lacs only) payable in the form of a
demand draft drawn in favour of “The Secretary/EC, Haryana State council for Science &
Technology” payable at Panchkula is to be deposited by the selected agency to cover risk
or any loss to the council for negligence, failure, inefficiency, fraud or theft, pilferage etc.
on the part of the services in the event of any such occurrence and/or breach of contract
in any way or form etc. during the contractual period. In the event of any such occurrence
and/or breach of contract, the amount of compensation, as assessed by the “Council”
shall be recovered either from the bill/bills for monthly agency charges due to the agency
or from their security deposit or both.

During the period of this contract, the agency shall provide proper, uninterrupted and
adequate service and perform their duties diligently, honestly and to the entire
satisfaction of the “Council”. The agency shall constantly keep in touch with the
“Council” for effective performance of the contract and abide by all instructions and
directives issued by the “Council” in this regard.

The agency shall ensure compliance of all Acts, Rules and statutory orders in force with
regard to deployment of their staff in the premises of the “Planetarium” for the purpose of
this contract and shall keep the “Council” indemnified against any liabilities arising out
of non-compliance of any of the Acts, Rules or Orders on their part. The agency shall be
the principle employer for the staff employed by them.

The agency undertakes to comply with the applicable provisions of all welfare
legislations and more particularly with the Contract Labour (Regulation and
Abolition)Act, 1970 if applicable, for carrying out the purpose of this agreement. The
agency shall further observe and comply with all Government laws concerning
employment of staff employed by the agency and shall duly pay all sums of money to
such staff as may be required to be paid under such laws. It is expressly understood that
the agency is fully responsible to ascertain and understand the applicability of various
Acts, and take necessary action to comply with the requirements of the law.

The agency shall give an undertaking by 22" of each month in favour of the Council that
they have complied with all his statutory obligations.

The agency shall also forthwith upon being required by the Council, allow Council or any
of its authorized representatives to inspect, audit or take copies of any records maintained



43.

44,

45.

46.

47.

48.

49.

50.

51.

7

by the agency. The agency shall also cooperate in good faith with the Council to correct
any practices which are found to be deficient as a result of any such audit within a
reasonable time after receipt of the report from the Council. However upon discovery of
any discrepancies or over payment, the agency shall immediately reimburse to the
Council for such discrepancies of overcharge.

The Agency shall normally not deploy any persons above 50 years of age for performing
duties in the Planetarium. The staff deployed shall preferably have the relevant working
experience.

The Agency shall make proper verification of the particulars of their employees and
issue proper identity cards to those employees who are deployed by them at any time for
the purpose of this contract in order to facilitate verification of their identity by the
Council. They shall always wear the identity card while at the premises of the
Planetarium.

It is understood between the parties that the agency alone shall have the right to take
disciplinary action against any person(s) to raise any dispute and/or claim whatsoever
against the Council. Council shall under no circumstances be deemed or treated as the
employer in respect of any person(s) engaged/employed by the agency for any purpose,
whatsoever not would agency be liable for any claim (s) whatsoever, of any such
persons(s).

The agency shall be liable to comply with the directions of the authority of the “Council”
to remove within 24 hours of receipt of such direction; any member of their staff
deployed for the purpose of this contract and shall make immediate necessary alternative
arrangement to ensure proper and adequate services.

The agency shall furnish a personnel guaranty of its Managing Director/Partner
guarantying the due performance by the agency of its obligation under this tender.

All employees of the agency deployed for rendering these services in the “Planetarium”,
must remain in proper uniforms. The agency shall supply at their cost uniforms,
raincoats, woolen clothing, tools and tackles, water pipe, cleaning materials like
detergents, acid etc., registers, papers and other stationary items required for carrying out
the work.

The “Council” shall have no responsibility for providing living accommodation to the
personal deployed by the agency. The “Council” shall provide only the necessary covered
space for check posts inside the campus.

The agency shall open the bank accounts of its staff deployed at the planetarium
and shall pay their monthly salaries through Account payee cheques in their
respective names.

The area and scope of work will be as per requirements of the “Council” from time to
time. Any extra work arising out of special programmes or exigencies and beyond the
scope of this tender, shall be negotiated separately. The Agency shall provide the
necessary extra manpower corresponding to the requirement of services immediately for
which advance intimation would be given before 24 hours by the planetarium.
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The “Council” shall pay to agency nothing more than the amount as may be due under
the contract terms. The assessment made by the agency in the tender including the
number of personnel of various descriptions as required to provide/give the required
quality of services shall be final and acceptable by and binding up on the agency.

The agency shall ensure/impart training to their employees deployed in connection with
this contract, on metal detector operation, frisking, vehicle check, fire fighting and such
other security measures as are essentially required in a public place like the Planetarium.

The agency selected for the award of the work shall not subcontract the work during the
entire tenure of the contract.

The agency shall provide good quality branded equipments to its staff deployed at the
planetarium for carrying out various works.

Council shall not provide any telephone facility to the staff of the agency for carrying out
their duties related to this contract. It shall be the responsibility of the agency to provide
telephone facility to its staff.

Payment

57.

58.

59.

60.

The payment will be made on monthly basis the lump sum charges as quoted by the
agency by A/c payee cheque within 15 days from the date of submission of the proper
and pre-receipt bill, duly certified by the authorized representative of the Council. The
monthly payment shall be made only after production of proofs of submission of E.P.F,
E.S.1.C, bonus etc. (in the respective names of the staff deployed by the agency), register
of wages or register of wages-cum-muster roll of the preceding month. The agency shall
submit the monthly bill on the first day of month for verification to the nominated official
of the Council / Planetarium.

In case of the agency’s failure to provide requisite services on particular day/days,
proportionate deduction shall be made from the monthly bill of the agency. In case of
such deduction is due to the fault/shortcoming of the agency during providing the
services as stipulated in this document, the agency shall not recover the amount deducted
from their bill, from the wages of its staff. The agency shall make deduction from the
wages of its staff in consultation with the council. Such deductions (if any) shall be
recorded in the relevant records by the agency.

The agency shall systematically keep the records up to date like register of wages-cum-
muster roll, register of fines and deductions, proofs of submission of E.P.F, E.S.I.C,
bonus etc. in the planetarium’s office duly certified by the nominated official of the
council. Such records shall be the property of the council.

The “Council” shall reimburse the amount of service tax, if any, paid by the agency to the
authorities on account of the services rendered by them to the “Council. The
reimbursement shall be admissible on production of proof of deposit of the same by the
agency.
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In case of exigency, the “Council” may require additional services. In such cases, the
payment would be made on proportional basis.

Income tax at source will be deducted at the prescribed rate from the monthly bills of the
agency and the Council would deposit the same with the Income Tax authorities.

Tenure and Validity

63.

64.

65.

In the beginning the contract would be on trial basis for three months only, and thereafter,
it shall be extended for a further period of nine months if the services are found to be
satisfactory during the trial period. The contract may be renewed at the discretion of the
“Council” on year-to-year basis after reviewing the performance of the agency. The
liability due to revision of minimum wages, other statutory liabilities like EPF, ESIC,
Bonus etc. from time to time shall be considered for revision.

The contract can be terminated by the “Council” at any time without notice in the event
of gross security risk or gross damage to “Planetarium’s property due to agency’s failure
or persistent failure of the agency in providing satisfactory service to the “Planetarium”
and the decision of the “Council in this regard shall be final and binding on the agency.

For reasons other than mentioned in the above clause, the contract can be terminated by
either party by providing clear three months advance notice in writing.

Penalty

66.

67.

In the event of any deficiency in the service rendered by the agency, any time during
the currency of the contract, the Council shall impose a suitable penalty which may be
recovered from the monthly bill(s) of the agency. The decision of the Council shall be
binding on the agency.

INDEMNIFICATION

a) The agency shall at its own expenses make good any loss or damage suffered
by the council as a result of the acts of commission or omission, negligently or
otherwise of its personnel while providing the said services at any time at the
premises of the Planetarium or otherwise.

b) The agency shall at all times indemnify and keep indemnified the council
against any claim on account of disability/death of any of its personnel caused
while providing the services within/outside of the planetarium which may be
made under the workmen’s Compensation Act, 1923 or any other Acts or any
other Statutory modifications hereof or otherwise for or in respect of any
claim for damage or compensation payable in consequence of any accident or
injury sustained by the working or there personnel of the agency or in respect
of any claim, damage or compensation under labour laws or other laws or
rules made there under by any Person whether in the employment of the
agency or not, who provided or provides the service at the planetarium shall
be as provided hereinbefore.

C) The agency shall at all times indemnify and keep indemnified the council
against any claim by any third party for any injury, damage to the property or
person of the third party or for any other claims whatsoever for any acts of
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commission or omission of its employees or personnel during the hours of
providing the services at the planetatium premises or before and after that.

d) That, if at any time, during the operation of this tender or thereafter the
Council is made liable in any manner whatsoever by any order, direction or
otherwise of any Court authority or tribunal, to pay any amounts whatsoever
in respect of or to any of present or ex-personnel of the agency or to any third
party in any event not restricted but including as mentioned in sub-clauses No.
(@), (b) and (c) hereinabove, the agency shall immediately pay to the Council
all such amounts and costs also and in all such cases/events the decision of the
Council shall be final and binding upon the agency. The council shall be
entitled to deduct any such amounts as aforesaid, from the security deposit
and/or from any pending bills of the agency.

68. LIABILITIES AND REMEDIES.
In the event of failure of the agency to provide the services or part thereof as
mentioned in this tender for any reasons whatsoever, the council shall be entitled to
procure services from other sources and the agency shall be liable to pay forthwith to
the council the difference of payments made to such other sources, besides damages
at double the rate of payment.

69. LOSSES SUFFERED BY AGENCY
The agency shall not claim any damages, costs, charges, expenses, and liabilities
arising out of performance/non performance of services, which it may suffer or
otherwise incur by reason of any act/omission, negligence, default or error in
judgment on part of itself and/or its personnel in rendering or non-rendering the
services under this tender.

70. COMPOSITION AND ADDRESS OF AGENCY

a. The agency shall furnish to the council all the relevant papers regarding its
constitution, names and address of the management and other key personnel of
the agency and proof of its registration with the concerned Government
authorities required for running such a business of agency.

b. The agency shall always inform the council in writing about any change in its
address or the names and addresses of its key personnel. Further, the agency shall
not, change its ownership without prior approval of the council.

71. SERVICE OF NOTICES
Any notice or other communication required or permitted to be given between the parties
under this tender shall be given in writing at the following address or such other
addresses as may be intimated from time to time in writing.

Council Agency
Haryana State Council for Science & Technology,
Bays: 35-38, Sector — 2, Panchkula — 134109

72. CONFIDENTIALITY
It is understood between the parties hereto that during the course of business relationship,
the agency may have access to confidential information of council and it undertakes that
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it shall not, without council’s prior written consent, disclose, provide or make available
any confidential information in any form to any person or entity or make use of such
information. This clause shall survive for a period of 5 years from the date of expiry of
this contract or earlier termination thereof.

FORCE MAJEURE

Neither party shall be in default if a failure to perform any obligation hereunder is caused
solely by supervening conditions beyond that party’s responsible control, including acts
of God, civil commotion, acts of terrorism, labour disputes and government or public
authority’s demands or requirements.
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ANNEXURE-1
SPECIFICATION OF WORK FOR UPKEEP AND IMPROVEMENT OF INTERNAL
ENVIRONMENT OF THE PREMISES AND OTHER MULTIPURPOSE OFFICE WORKS OF
KALPANA CHAWLA MEMORIAL PLANETARIUM, KURUKSHETRA.

The Planetarium remains open on all days except Mondays, Independence Day, Holi, Republic
Day, Diwali and 2™ October.

A. GROUND FLOOR-TOTAL AREA 1525 Sg. mtr. (Approx.)

Total area of Offices/Dome & periphery/

/Vitrified Tile Flooring/Substation : 650 Sqg. meters. (Approx.)
Plinth Area : 300 sg. meters (Approx.)
Glass windows : 150 Sqg. meters. (Approx.)
Toilets : 30 Sq. mtrs. (Approx.)
Ticketing & Security Rooms : 25 sq meters (Approx.)
Approach Road : 45x8 sq. meters (Approx.)
Tiled Area around the Building : 1000 sq meters (Approx.)
Parking Area : 155 sg meters (Approx.)

Daily cleaning and mopping of the floors, cleaning of staff offices, ticketing & security rooms,
AHU room, cleaning/dusting of the exhibits, cleaning of all connected stair cases, cleaning of the
toilets, cleaning of the windows, grills, glass, panes, removing of cobwebs, periodical cleaning of
fans (at least once in three months) (General visitors toilet, both ladies, Gents & toilet for
handicap to be cleaned once in two hours on daily basis).

Visitor’s area should be continuously attended so that the area always remains in spic and span
conditions.

1. Cleanings/dusting of sumps once in a month, on a low visitor day or as directed.

2. Daily cleaning/brooming of the garden pathways, road, parking area and disposal of the waste.
3. Weekly cleaning of Vitrified tiles using Detergent and Phenyl.

4. Cleaning of Toilet wall tiles once in a month.

Approach Road : 45x8 meters.(Approx.)
Garden Pathways : 1900 Sq. meters. (Approx.)
Garden Area : 4.5 acres (Approx.)
(Including area besides approach road)

Length of Hedges : 1900 meters. (Approx)

Garden also includes flowerbeds, lawn, fountain, telescope platform, outdoor exhibits,
Substation room etc.

5. Daily handling of materials in the Store for proper storage, etc. Cleaning of the storage racks
and whenever required vacuum cleaner is to use for cleaning of the racks/materials stored.
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B. CARPETED AREA-118 Sqg. meters. (Approx.)

Presently Dome area is carpeted. The carpet is to be vacuum cleaned daily before the first show.
After each show in the Dome, the area is to be checked & cleaned if necessary or as directed.
Cleaning of Dome chairs, walls, conference room sofa set, and walls on fortnightly basis or
before the commencement of programme, as decided by the “Planetarium”.

C. EXHIBITION CLEANING

All the exhibits exterior parts to be cleaned on daily basis & interior cleaning to be done once in
a week (under the guidance of Technical Staff of the “Planetarium”).

D. CLEANING OF FOUNTAIN.

The same is to be cleaned once in a week and also before each function in the “Planetarium”.

E. MAIN ENTRANCE, APPROACH ROAD AND PARKING AREA

The area is to be cleaned thoroughly in the morning before the office hours and the same is to be
maintained absolutely clean throughout the visiting hours of the “Planetarium”.

F. UNDER GROUND AND OVERHEAD WATER TANKS & FIRE FIGHTING
EQUIPMENT

These are to be cleaned periodically at least once in three months or as per the direction of the
“Planetarium”.Fire Extinguishers: Cleaning and dusting is to be done at regular intervals.

G. SPECIAL CLEANING OF ORNAMENTAL ITEMS

All the brass handles, railing, write ups, fixtures, etc. are to be regularly cleaned/polished with
brass metal polish at least once in a week and also before every function.

H. Cleaning of Genset in the presence of Technical Staff, once in a fortnight.
I. Daily cleaning of Water cooler & changing of drinking water.
GENERAL SPECIFICATION FOR THE UPKEEP AND IMPROVEMENT OF THE
INTERNAL ENVIRONMENT:
For upkeep and improvement of internal environment the agency shall be responsible for.
i) Complete upkeep and improvement of the total covered/open areas detailed above
along with all fitting, fixtures, attachments, furniture, windows, floors, ceilings,

curtains, etc.

i) Providing the equipment & consumable items required for the services under this
contract.



i)

vii)

Xi)

Xii)

xiii)
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Ensuring continuous sweeping, dusting and mopping (wherever required) and
removal of waste from the waste/ litter bins, rear portions of exhibits and corners of
the buildings.

Ensuring removal of cobwebs periodically without damaging any display & exhibits.

Ensuring exhibits are kept in clean and dust free condition on all the items.

Ensuring the glass panes/window panes are cleaned with appropriate cleaning
agents/material such as ‘Colin’ etc. at a reasonable interval.

Ensuring cleaning of Toilets, washbasins, etc. with appropriate cleaning material like
phenyl, etc. Toilets paper rolls to be provided by the agency in all western style
toilets.

Ensuring cleaning of Carpet area with the help of Vacuum Cleaner.

Periodical replenishment of naphthalene balls, air purifies, toilet paper rods, urinal
cubes etc.

Ensuring periodical cleaning of fountain & change of water, overhead and
underground water tanks, water coolers, cooling towers & make up tanks etc. as and
when necessary or instructed.

Shifting of tables, chairs, furniture etc. as and when required.

The entire services under this contract shall be rendered by the agency in coordination
with the respective staff of KCMP.

All the rainwater outlets to be kept free from choking at all times.

For upkeep & improvement of the garden, the agency shall be responsible for the

following

) Plantation of trees, plants, shrubs, etc. on ground, pots as and when required by the
“Planetarium”.

i) Watering of plants & trees regularly.

iii) Trimming of plants, shrubs, hedges & flowerbeds.

iv) Earthing up of plants in pots and those planted on ground.

V) Cleaning of tree basins & pots.

vi) Removal of dried leaves and branches from the garden area.

vii)  Manuring of plants and trees as and when required/advised.

viii)  Spraying of appropriate insecticide, pesticides as and when required/advised under
the guidance of the “Planetarium”).the agency shall arrange insecticides etc. at their
own cost.

iX) Potting & repotting of plants, shrubs, etc.

X) Coloring of pots as and when required/advised.

Xi) Plants propagation by grafting, cutting etc.

Xii)

Maintenance of a small nursery at site.



Xiii)
Xiv)
XV)

XVi)

XVii)
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Keeping garden pathways and road free from weeds & unwanted vegetation.

Regular pruning as well as plucking of dry flowers without damaging plants.
Sweeping and removing of dried leaves, branches and waste material damaging
plants.

Sweeping and removing of dried leaves, branches and waste material from the garden
area regularly.

The seasonal flowers, sapling, plants, seeds and manure etc. together with the
tools & tackles required for the maintenance of the gardening work of the
“Planetarium” shall be provided by the agency. However, the expenditure incurred
towards purchase of seasons flowers, sapling, plants seeds, and manure etc. shall be
reimbursed to the agency as per actual (from Govt. nursery) on production of the
supporting bills in this regard.
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ANNEXURE-2
SPECIFICATION FOR MULTIPURPOSE OFFICE WORK OF KALPANA CHAWLA
MEMORIAL PLANETARIUM, KURUKSHETRA.

1. Ticketing Work: Following are the details of the work involved in ticketing
management:

1) Selling tickets using Computerized/Manual Tickets of the
Planetarium shows/Astropark & Gallery, Camera, School groups,
Parking etc.

i) Handling visitor queries.

iii) Daily Cash Collection and submission in the office.

iv) Preparation of Daily reports and submitting in office.

V) Hindi and English typing and miscellaneous office work as required
in the office.

2. Office Multipurpose Work: Following are the details of the other office
multipurpose work at the planetarium:

) Office filing\Record maintenance, Hindi and English Typing, Office
dispatch and Diary, Inventory and Asset Management, Purchasing, Designing of
office catalogues using software’s like Corel Draw, Photoshop, 3D-Max. Internet
browsing, other office documentation and data entry work etc. (Ticketing work if
required).

(Minimum Academic Qualification preferred is 10+2 for above works, with min. 2-3 years
Experience, with typing speed of 30 w.p.m for Hindi and 40 w.p.m for English)

3) Electrician: Following are the details of the Electrical maintenance work at
the planetarium:

i) Maintenance of Electrical Panels/Switches/UPS system/ Garden lights and Flood
Lights/Halogens/Electrical Wiring/Earthing and Fault finding/Office Wiring/Generator
Operation and maintenance as per the company schedule/ Maintenance & fault finding in
Exhibits, Operation of AC Plant etc.

(Preferred Qualifications and Experience: ITI electrical with Experience in a
Industrial/Manufacturing Unit, with min. 2-3 years Experience).

Knowledge of Office Wiring/Earthing, Operation maintenance and fault finding in
Generator, UPS system, HT/LT Control Panels, UPS Systems and various electrical circuit
testing techniques.)

4)THE AGENCY SHALL SUBMIT THE CERTIFIED COPIES TESTIMONIALS OF
QUALIFICATION, EXPERIENCE ETC. OF THE CANDIDATES PROVIDED BY IT.
5)THE AGENCY SHALL TAKE A TYPING TEST OF THE CANDIDATE IN THE
PRESENCE OF THE NOMINATED PLANETARIUM STAFF MEMBER.

6) Agency shall simultaneously also train backup staff well in advance to make them
familiar with the planetarium setup in order to replace them with the agency’s regular
staff, in case of non-availability of the regular staff provided by it. In case of any problems
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in smooth functioning of the planetarium arising from the non-availability of the trained
staff familiar with the planetarium setup (while regular staff deployed by the agency is
absent), suitable penalty as per discretion of the council shall be imposed on the agency’s
respective monthly bill. Penalty shall lead to deduction from the agency’s charges i.e.:
agency’s administrative charges and profit. Before imposing such penalty no prior notice
shall be given to the agency and decision of such penalty shall be binding on the agency.
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MINIMUM REQUIREMENT

Staff
designation

Number of
persons
required

Work

Remarks

Conservancy
Supervisor

1

Manages staff like Malis, Sweepers,
clerks etc. of the agency. Arranges
the alternate staff if any one is
absent. Looks after the gardening,
cleaning work

Overall supervision of
work and conservancy
staff.

Mali

Malis required for gardening of
apprx. 5 acres of land.

This is the minimum
strength required, as
during raining season
due to speedy growth
of grass and hedges,
minimum 5 malis are
required.

Sweepers

2 gents
1 lady

1 sweeper looks after the park,
outer areas like plinth, approach
road, parking area and is sometimes
also deployed for inside work.

1 sweeper for cleaning of inside
premises, offices, toilets, exhibits,
going to market, post office, for tea
etc.

1 lady sweeper for cleaning, dusting
of exhibits, dome, offices, serving
to guests, cleaning of lady toilets
etc.

Electrician

For operation of generator, A.C
plant  and other  electrical
maintenance works.

Since there is no
electrician available at
the planetarium.

Multipurpose
Clerk

Dairy, Dispatch, postage, to look
after day-to-day petty contingent
expenditures of general in nature
like purchase of refreshments,
stationary, typing &  other
documentation works.

No post of clerk is
there.

Ticket Clerk

For ticket sales at the ticket counter.

No post of clerk is
there.

Total: 12 (Twelve)
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ANNEXURE-3

1. Name of the Department : Haryana State Council for Science & Technology, Sector:2, Panchkula;
2. Name of the Agency :
3. (d License NO. ....ccoevvvven venen. under Contract Labour (Regulation & Abolition Act, 1970)

(b) Validity expireson ...................

4. Month ............. Year .............
No. of Name of Skilled / Amount | Payment ESI Code | Amount deposited Employee | PF deposited vide
Employee | Employee | unskilled of made vide of Ch. No: P.F No. Cheque no:
worker wages cheque no Employee
and Bank
Account no 5| » < . sl ,<5 | s
of employee 55| g2 | 2 52| 82 | 2
2| 28| & 22|22 | &
o o ‘E = o E o ‘E =
§3|5s|6 Gs|5s |6
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FORMAT FOR SUBMISSION OF OFFERS BY THE TENDERERS
(To be submitted on agency’s Letter Head)

To,
The Secretary/EC,
Haryana State Council for Science & Technology,
Bays: 35-38, Sector:2, Panchkula- 134109.

Sir,

We have read, understood and accepted all the terms and conditions as stipulated
in the Notice Inviting Tender for the work for “Upkeep and improvement of internal
environment of the premises and other multipurpose office work of “Kalpana Chawla
Memorial Planetarium”, Pehowa Road, Kurukshetra-136119.

We, hereby agree to undertake the contract for the work of “Upkeep and
improvement of internal environment of the premises and other multipurpose office
work of Kalpana Chawla Memorial Planetarium, Pehowa road, Kurukshetra-136119, as
per your requirement indicated in Annexure-1 and Annexure-2 of the NIT for a composite

monthly service charges of Rs.
(Rupees only).

A demand draft No. dated for
Rs. (Rupees only)drawn on

(Name of the Bank and Branch) in favour of “The
Secretary/EC, Haryana State Council for Science & Technology” is enclosed.

Signature
Name
Address of the Agency

Date:

Place:

Encl: As above
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PARTICULARS FORM
For upkeep and improvement of internal environment of the premises, and other office
multipurpose work of
KALPANA CHAWLA MEMORIAL PLANETARIUM (K.C.M.P)
(Haryana State Council Science & Technology, Panchkula)
Pehowa Road, Kurukshetra-136119.

1 Name of the Agency

2 Full Postal Address
3 i) Telephone No. and FAX No.
(Office & Residence)
ii) Mobile Number
iii) Email id.

4 Whether the firm/company is
proprietorship/Partnership/Private
Limited/Limited etc.

5. Name & Address of the
proprietor/partners/directors of the
company/firm.

6 No. of employees in the office of the
firm/company.

7 Details of the Valid and up to date registration
of (Please attach certified copy of):
i) EPF/PF No. & Date
i) ESIC No. & Date
iii) Service Tax Registration No &
Date:
iv) Relevant Registration with Haryana
Labour Department as per relevant
Law/Act etc.
V) Shops & Establishment Act.
vi) Companies Act 1956.
Any other not covered above

8 Total experience of the agency related to
the required service:

The agency shall attach a chart showing the
name of the govt. organization, details of the
order, upkeep/maintenance services handled,
period of services etc. and accordingly shall
append the copies of the respective work
orders, performance certificates of the
contracts taken up for last 5 years.

9 Details of P.A.N and T.A.N No.’s:
(Please attach certified copy)

10 | Name & Address of the banker of the agency,
Bank Account Number.

11 | Certified copies of the balance sheet showing
Annual Financial Turnover of the agency for
previous 3 financial years.

12 | Certified copies of Income tax clearance
certificate respective to the works taken up by
the agency in last five years.

13 | Other relevant information, if any

I/We declare that the above statements are true. I/\We also declare that the decision regarding short listing of the agencies for
the above work shall be the final and binding on me/us.

Date: Signature of the Proprietor/Authorized
signatory of the agency with seal.
Place:

NOTE: Agency should attach relevant certified copies of the all the documents as required above.




